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April 28, 2003 .
FCC - MAILROOM

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washington, D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991.

I work for Teleperformance USA in Hutchinson, Kansas as a Telemarketing Sales
Representative. I like my job and need the extra income, as social security does not
provide my family adequately enough.

The products I market are Chase Credit Cards, and I feel that if people do not wish to
acquire a credit card, all they need do is say no and hang up. I really feel this act would
hurt the economy by suppressing the companies, of Chase’s caliber, in the way they
market their products.

The passage of this act would devastate older women and men, plus minorities, and many
others by cutting the jobs they depend upon for their livelihood. As for myseif 1 would not
be able to find another job at my age that would pay enough to keep my family going. this
is a job that a woman my age can do without a lot of physical exertion and it is real hard to
find jobs being my age.

I strongly oppose the National Do Not Call list and restrictions on Predictive Dialers. 1 do
however support Teleperformance USA’s and the American Telemarketing Association’s
proposed modifications to the FTC rules.

Thank You for your full consideration on this topic.

Fllowno. /7| Wu&m

Florence A. Thorington
1613 E. 26th Ave.
Hutchinson, Kansas 67502
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